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AGE FRIENDLY SA STRATEGY

“A great place to 
spend a lifetime”

Seeks and acts
on customer

feedback 

A range of ways
for people to
communicate
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Tailored for diverse

backgrounds, abilities,
life experiences
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?
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Age Friendly
Customer Services Week

Please let us know...
Fill out a feedback postcard
before you leave.
Visit www.sahealth.sa.gov.au/o�ceforageingwell
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Government of South Australia

Age Friendly Customer 
Service Guidelines

Prepared by 
Office for Ageing Well

EMOTIONAL
Language or actions that 
intimidate, cause fear 
of violence, isolation, or 
feelings of powerlessness.

PHYSICAL
Non-accidental actions 
resulting in physical  
pain or injury.

Elder abuse is an act that causes harm to an older  
person, carried out by someone known and trusted. 

STOP ELDER 
ABUSE

SAFEGUARD THE RIGHTS  
OF OLDER PEOPLE

of cases involve Dementia

of victims live in the family home

IN SOUTH AUSTRALIA

of cases are financial abuse

of cases are emotional abuse

50% 
75% 

of abuse is by a family member80% 
65% 
19% 

ELDER 
ABUSE  
CAN BE

NEGLECT
Failure to provide life 
necessities, such as  
food, shelter, clothing, 
medical or dental care.

CHEMICAL
Misuse of drugs, 
alcohol, medications  
and prescriptions.

SEXUAL
Non-consensual sexual 
contact, language or 
exploitative behaviour.

#@!

SOCIAL
Forced isolation of 
older people. Includes 
restricting or stopping 
social contact  
with others.

FINANCIAL
Illegal or improper use  
of a person’s money  
or assets.

1 in 20 Australians experience some  
form of abuse from a person they know and trust

Recognise the signs and help put an end to Elder Abuse. Visit the website for more information:

www.sahealth.sa.gov/stopelderabuse
Take action if you suspect abuse is occurring  

call the SA Elder Abuse Prevention Phone Line on: 1800 372 310
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AGEISM CAN  
LEAD TO  
ABUSE

AGEISM CAN  
LEAD TO  
ABUSE

Ageism takes away older  
people’s rights: to make their 
own decisions, work, be safe 
and be treated with dignity  

and respect.

1 in 6 older Australians said  
they experienced abuse or  
mistreatment in 2019-20.*

HOW DO YOU  
TREAT THE  

OLDER PEOPLE  
IN YOUR LIFE? 

www.sahealth.sa.gov.au/tacklingageism

© Department for Health and Wellbeing  
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*National Elder Abuse Prevalence Study 2021
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People experiencing Elder Abuse need your voice.
If you’re concerned speak to someone today. Call the 

SA Elder Abuse Prevention Phone Line

1800 372 310

ELDER ABUSE 
CAN BE STOPPED 
IF YOU SPEAK UP

1 in 20 older Australians  
experiences some form of 
abuse from a person they 

know and trust

Speak up and
help stop Elder Abuse

If you are being abused, or suspect  
someone else is, call the  

SA Elder Abuse Prevention Phone Line 

1800 372 310
Our trained staff can provide free confidential 
advice and support or you can make a report

www.sahealth.sa.gov.au/stopelderabuse
stopelderabuse@sa.gov.au
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If you’re concerned speak to someone today. Call the 

SA Elder Abuse Prevention Phone Line
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ELDER ABUSE 
CAN BE STOPPED 
IF YOU SPEAK UP



Contact
The Age Friendly Services project, supported by Office for 
Ageing Well, is an early action of South Australia’s Plan for 
Ageing Well 2020-2025, which recognises the need to cultivate 
inclusive communities and challenge ageism.

Office for Ageing Well 
SA Health 
Email: officeforageingwell@sa.gov.au 
Phone: (08) 8204 2420

Public – I1 – A1

© Department for Health and Wellbeing, Government of South Australia. 
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Stop Elder Abuse Resources
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Other Resources

Wallet Card Knowing Your Rights Booklet
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KNOWING  
YOUR RIGHTS
A Guide to the Rights of Older  
South Australians
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Respect Connect Resources

Poster Brochure

 
 

����������������
�����������������������������������������
�
�������
����
��	�
�	��������
	����������	�������	��
	���
	���������	������

�
������������������
�	����������������������	�����
������������
��	����	������������

����������������������������������������
������

���������
��������
����������
�����	�����������������

����������
��������
���
	������
�����
�����

Qty
1
10
20
50
100
200

KEEP
ELDERS 
SAFE

PROTECT  
YOUR
ELDERS
Elders experience abuse or 
mistreatment. 

It’s estimated that by 2026 the 
number of Aboriginal and Torres 
Strait Islander people aged 55 
and over will more than double.*

So we have twice the responsibility 
to keep Elders safe and well.

Community needs to work 
together to protect Elders.

* From 59,400 in 2011 to 130,800 in 2026 – 
Australian Bureau of Statistics (ABS) 2017.

Public - IA -A1

https://creativecommons.org/licenses
© Department for Health and Wellbeing, 
Government of South Australia. All rights reserved. 
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BE THEIR 
VOICE
If you see or know of any Elders 
being mistreated, use your voice 
and say something.

Speak with your local Aboriginal 
Health Service
OR
Call the SA Abuse Prevention 
Phone Line on 1800 372 310 for 
free confidential advice
OR 
Check www.sahealth.sa.gov.au/
respectconnect
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50
100
200

Elder Abuse is an act 
that causes harm to an 
older person, carried 
out by someone they 
know and trust, such as 
a family member, friend 
or carer. The harm 
could be unintentional  
or deliberate.

Around 1 in 20 older 
Australians are 
experiencing some  
form of abuse.

  
Elder Abuse can include:
•  intimidation or 

harassment
•  isolation from family  

or friends
•  skimming or denying 

access to or control of 
own money

•  misusing Enduring Power 
of Attorney

•  neglecting physical, 
health, social or 
emotional needs

•  physical violence or 
restraint.

There is someone you 
can talk to.
If you are concerned 
about Elder Abuse, call:

South Australian 
Elder Abuse 
Prevention Phone 
Line 1800 372 310
Trained staff provide 
free, culturally sensitive, 
confidential advice.

Who can call the  
Phone Line?
• Older people
• Family/friends
• Community members
•  Workers and professionals

Callers can remain 
anonymous.

In an emergency call 000.
The Phone Line is a State 
Government initiative, funded 
through the Office for the Ageing.

www.sahealth.sa.gov.au/ 
stopelderabuse

Elder Abuse Can  
Be Stopped 
Take action if you 
suspect abuse is 
occurring – call the 
South Australian Elder 
Abuse Prevention Line 
1800 372 310
The free and confidential 
Phone Line service is open 
Monday to Friday.

Other confidential advice  
and support services:

SA Police  
for emergency only 

000

SA Police  
for non-urgent police 

assistance 

131444

Translating and  
Interpreting Services 

131 450

Protect  
Your Rights

To find out more, visit the website: 
sahealth.sa.gov.au/stopelderabuse
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